CT-S280/PMU2xxx/BD2-222x
USB Interface Model

Virtual COM Driver Installation Guide

Rev 2

CITIZEN SYSTEMS JAPAN CO., LTD.
6-1-12, Tanashi-cho, Nishi-Tokyo-shi
Tokyo 188-8511 JAPAN

Tel: +81-424-68-4993

Fax: +81-424-68-4997



1. Introduction
This document provides instructions to install the driver for CT-280/PMU2xxx/BS2-222x with USB interface.

Be sure to read this guide before using your printer.

2. Precautions

¢ Read through the precautions given in the operation manual supplied with your printer beforehand.

¢ Missing of data or program caused by the use of this product is not covered under our warranty.
Before using data or program, you are requested to take countermeasure such as taking backup copy.

3. Operating Environment
¢ Personal computer with any of the following Windows supporting USB
Microsoft Windows XP, 2000, 2003 Server, Vista
¢ USB shall be operating normally.
Make sure that “USB (Universal Serial Bus) Controller” shall be indicated on Device Manager as shown in the
following figure. Without this indication, USB in your computer is not active.
If your computer has X or ! on Host Controller or USB route hub under this indication, USB of your computer

is not operating normally. In such a case, installing the driver may possibly be unsuccessful.
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4. Installation Procedure
This driver installation guide assumes installing the driver for CT-S280 of USB model in the PC with Windows
XP. Similar steps will be required for PC with other OS or other models.
Installation of the driver for CT-S280 of USB model roughly takes the following three steps.
A. Installing USB - Serial converter
B. Installing USB serial port
C. Installing printer driver
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5. Installing the Driver
A. Installing USB - Serial Converter
When connecting the CT-S280 of USB interface model to a PC, the following window is displayed and

installing the driver starts. Select “Install from a list or specific location” and click “Next”.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helpz you inztall software faor;

I15B-Senal Converter

f;_'j If your hardware came with an installation CD
or floppy dizk, insert it now.

YWhat do you want the wizard to do’?

(3 Install the s i ecommended]
) Inztall fram a ligt or zpecific lacation [Advanced

Click Mest to continue.

[ Mewt > l Cancel ]

The following window is displayed. Choose “Include this location in the search” and press “Browse” to specify

the folder for driver file. Click “Next”.

Found Mew Hardware Wizard

Please choose your search and installation options.

(%) Search for the best diver in these locations.

|Jze the check boxes below to limit or expand the default zearch, which includes local
pathz and removable media. The best diver found will be installed,

[+] Sez

Include thiz location in the search:

= o Cooe D

{3 Don't zearch. | will chooze the driver to install

oppy. CO-ROM...)

Choose this option to select the device driver from a list. Windows does not quarantee that
the driver you chooze will be the bezt match for your hardware.

[ ¢ Back m Cancel
v
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When the following message is given, press “Continue Anyway”.

Hardware Installation

L 'l_., The software pou are installing for this hardware:
L

IISB-Serial Corveerter

has not pazsed “Windows Logo testing to verify itz compatibiliby
with Windows =P, [Tell me why thiz testing iz impartant. |

Continuing your installation of thiz software may impair
or deztabilize the comrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
pazzed Windows Logo testing.

( Continue A ay D STOP Inztallation l

When the installation is completed, the following window is displayed.

This shows the completion of installing USB-Serial converter. Press “Finish”.

Found Hew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finished inztalling the software for:

% |JSB-Senal Corverter

Click Finish to cloze the wizard.
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B. Installing USB Serial Port
When installing USB - Serial Converter is completed, the following window is displayed to start installing USB

serial port. Select “Install from a list or specific location.” and click “Next”.

Found Hew Hardware Wizard

YWelcome to the Found New
Hardware Wizard

Thiz wizard helpz you inztall software faor;

I15SB Serial Port

Ig'j If your hardware came with an installation CD
52 or floppy dizk, insert it now.

YWhat do you want the wizard to do?
(3 Install the i ecommended]
) Inztall from a list or specific location [Advanced)
Click Mest to continue.
[ Fest » ] Cancel ]

When the following message is given, press “Continue Anyway”.

Hardware Installation

] 'l_., The zoftware pou are inztalling for this hardware:
L
IUSE Serial Part

has naot pazzed Windows Logo testing to verify its compatibility
with wWindows =P [T el me why this testing iz impaortant, |

Continuing your installation of thiz software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop thig installation now and
contact the hardware yvendor for software that has
pazsed Window: Logo testing.

e

[ Continue Arywway ]) STOP Inztallation
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This completes the installation of USB serial port. Press “Finish” and reboot PC.

Found Hew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finished inztalling the software for:

(3 IJSE Sernial Port

Click Finish to cloze the wizard.

Here, let’s verify the setting of the added virtual serial port.

Start Device Manager and click the port to verify that USB Serial Port has been created. Right-click on the
location of USB Serial Port to select Properties.

£ Device Manager

File  Action  Yiew Help
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-j Computer
g Disk drives
-'-j Display adapters
it DWDYCD-ROM drives
=) IDE ATAMATAPI controllers
e Kevboards
__, Mice and other pointing devices
l, Modems
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B8 Metwork adapters
B PCMCIA adapters

O O e e e e AR |

i
+-®), Sound, video and game controllers
+|- @ Shorage volumes
E
i

¢ System devices
Universal Serial Bus controllers
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Select the tab of the port setting on the given properties window. The following window is displayed.
With the CT-S280 USB model, baud rate is 115200. Set Bits/s (baud rate) to 115200. Set Flow Control to

Hardware.

USE Serial Port (COM4) Properties

| General | Port Settings | Driveer

@um: 115200

Data bits: |8 _1]
Farity: |N|:|ne _vJ
Stop hits: |‘| :_]
e ———

low control: |None ) Need to change to Hardware

C Advanced... ) Restore Defaults J

[ ok, H Cancel ]

If you want to change the assigned virtual COM port number, press “Advanced” on the above window.

The following window is displayed. Select a number from COM port numbers and click “OK”.

Advanced Settings for COM4

COM Port Number: COM 2 =
oK

USE Trarsrers B

Select lower settings to comect performance problems at low baud rates.
Select higher zettings for faster performance.

Receive [Bytes]: 4096 - 1
Transmit [Bytes): 4096 57 1

Defaults

fel

B Options Miscellaneous Options
Select lower zettings to comect rezponse problems., Serial Enumerator v
. Serial Prirter I

Latency Timer [msec): 16 -

Carcel I Pawsr OFF "
Tirneouts Event On Surprise Removal ]
Set RTS On Claze o
Minimum Read Timeout [meec): I} - Disable Modem Ctl &t Startup |~

Minirmurn *rite Timeout [mzec): I} - ]
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C. Installing Printer Driver

If your application software assumes the printer driver, installing the appropriate printer driver is required.

Start “Printers and Faxes” and click “Add Printer”.

"B Printers and Faxes [-lelEl
File Edit Wiew Faworites Tools  Help l';'
u);- Fiz > ﬁ' jr ) Sgarch [~ Folders v

Address.|f§ Printers and Faxes M | o

CEM CEM1000 Type II \'t CEM CD-3500

Printer Tasks 3] 0 ‘__\_\1-. :
i Ready @ Ready

CEM CT-3300

=] Add a printer
= . CBM CD-5501/503 3\

il u]
Feady Ready

See Also @ cemppu-7on
; i ]

|Z] Troubleshoot printing Ready

@) et help with printing

Other Places

B contral Panel

% Scanners and Cameras
(5} My Dacuments

2} My Pictures

i My Computer

Details

The following window is displayed. Click “Next” to start installing printer driver.
Add Printer Wizard

Welcome to the Add Printer
Wizard

Thiz wizard helpz you install a printer or make prinker
connections.,

through a JSE port [or ary other hot pluggable
port, such az IEEE 1334, infrared, and =0 on), you
do hot need to uze this wizard. Click Cancel to
cloze the wizard, and then plug the printer's cable
into your compuker or paint the printer toward pour
computer's infrared port, and turm the printer on.
Wiindows will automatically inztall the printer for o,

;i\) |f pou have a Plug and Play printer that connects

To continue, click Mext.
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In the selection of printer port, specify the assigned virtual COM port and click “Next".

Add Printer Wizard

Select a Printer Port
Computers communicate with printers through ports.

Select the port pou want wour printer to use. [F the port is not listed, you can create a
new part,

(%) Use the following par erial Port]

/
Mote: Mozt computers uge the LPT1: port to commuricate with a local printer.
The connector for thiz port should look. zomething like this:

per

(") Create a new port;

B —
[ < Back w Cancel l

In the window of installing printer software, select “Have Disk”.

Add Printer Wizard

Install Printer Software
The manufacturer and model determine which printer software to use.

“:-__‘_l Select the manufacturer and model of vour printer. If your printer came with an installation
dizk. click Have Disk. [F pour printer iz niot isted. consult your printer docurmentation for
compatible printer zoftware.

| Marufacturer A | Printers _QI
S AGFA-BcouSet vE2 3 i
ilps” S AGFA-ACCUSBtSF v52.3
AESIED S5 AGFA&-AccuSet 800
APS-PS e v

_?J Thisg driver iz digitally zigned. ‘ >

Tell me why driver signing i important

[ < Back ” Mewt > ]’ Cancel l

When you are asked about the location of the file containing the driver, specify the location.

Install From Disk

Insert the manufacturer's installation disk. and then
L= make sure that the corect drive iz selected below.

—

| Browse...

i
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When you select the printer driver for CT-S280, the following window is displayed. Press “Next”.

Add Printer Wizard

Install Printer 5oftware
The manufacturer and model determing which printer software to uze,

A A Select the manufacturer and model of your printer. | pour prinker came with an ingtallation
F- dizk, click Hawve Disk. |f your printer iz naot lizted, consulk your printer documentation for
compatible printer software.

[ Frinters
CBM CT-5280

& Thiz driver iz not digitally signed!

Tell me why driver zsigning iz important
[ ¢ Back m Cancel ]
v

Following this window, click “Next” or “Continue Anyway” unless required specifically.

The following window is displayed finally. This completes installing the printer driver.

Add Printer Wizard

Completing the Add Printer
Wizard

You have successfully completed the Add Printer 'Wizard.
ou gpecified the follmwing printer zettings:

Mame: CBM CT-5280
Share name:  <Mot Shared:
Port: COk2:
tModel: CBM CT-5280
Default; Yes

Test page:  Yes

To cloze this wizard, click Finizh,

¢ Back ” Finizh l [ Cancel

_10_
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6. Notes

e About USB port

If there are two or more USB connectors in your PC, connecting the USB cable from the printer to other USB
connector may cause the port as another USB port. In such a case, installing a new driver may be requested.
Note that if the printer is connected to the USB connector without setting of USB port assigned virtual COM

port, printing is not available.

¢ Notes for Power On sequence

Follow the sequence of PC and then Printer when turning on PC and printer.

If two or more USB printers are connected to one PC, USB port humbers are assigned in the order of the
connections. If you want to keep the USB port number assigned to virtual COM port always the same number,

keep the order of power on sequence at all times.

e Power off/Unplug cable during printing
If the power is turned off or USB cable is unplugged during printing from V-COM, it takes long to recover.

_11_
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